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PURPOSE:

To establish a statewide protocol to manage situations in which a child care facility must relocate
all or part of its operation due to an emergency.

BACKGROUND:

A child care facility may be impacted by an unforeseen event that causes all or part of the building
to be uninhabitable or unsuitable for child care services to continue at that location. The facility
may need to find an alternative, temporary location in which to operate in order to continue to serve
children and families with as little disruption as possible.

The Bureau of Certification Services (Bureau) strives to work with the child care facility operator in
the event of an emergency to assist the facility in resuming operation. At the same time, the
Bureau needs to be sure that children in care are safe and that the location does not present a
health and safety risk.

This announcement was originally isued on May 12, 2011 and is being reissued to include family
child care homes. This protocol outlines the responsibilities of the chiid care facility operator and
the Bureau staff in the event that a facility sustains building damage and the facility must
temporarily and quickly relocate to an alternative location.

PROTOCOL:

1. Definitions: The following words used in this protocol have the following meanings:

Emergency - an unforeseen combination of circumstances or the resulting state that calls
for immediate action (Merriam-Webster Online Dictionary, hitp://www.merriam-webster.com/).

Temporary - lasting for a limited time (Merriam-Webster Online Dictionary,
http://iwww.merriam-webster.com/). For the purpose of this announcement, temporary will be
defined as 60 days or less.
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2. Regional Office Notification

The operator shall immediately contact the regional office regarding the emergency at the
facility. In the event of a facility fire, the operator must follow the requirements at 55 Pa.
Code §3270.20, §3280.20, and §3290.17 relating to reporting injury, death or fire.

The operator must inform the regional office of the status of the building and the need to
relocate.

If part of the child care space was not affected by the emergency and the building is
deemed safe for occunancy by a code enforcement officer, child care may resume in the
unaffected space. The operator must provide documentation of building safety to the
regional office.

The legal entity or the legal entity representative is responsible to inform the regional office
of the following:

o Returning to the original location within 60 days;

o Converting the current temporary location into a permanent location; or

o Plans to move to another permanent location within 60 days.

3. Initial Move to Temporary Location

If the operator is moving to a temporary location, the operator must obtain a certificate of
occupancy within five business days following the temporary relocation.

Certification staff will conduct an initial inspection of the temporary location within five
business days of the relocation.

Certification staff will take an application for the LE to complete and give to the certification
representative for the new location.

The initial inspection is limited to high risk items using the temporary relocation checklist.
If the facility is in compliance with the regulations on the temporary relocation checklist, the
certification staff will issue an initial provisional certificate of compliance for 60 days.

If there are violations of the regulations on the temporary relocation checklist, the
certification staff will assist the provider in developing an acceptable plan of correction and
a schedule for verifying correction of these violations as soon as possible.

If the facility has a current STARS rating the legal entity will contact the Regional Key to
provide an update on the temporary relocation the location.

Certification staff will also contact a STARS representative to provide an update on this
temporary relocation.

The regional office will maintain the existing certificate of compliance for the original
location.

If the provider is currently under a negative sanction, the sanction will follow the relocation.
Nothing will disrupt the negative sanction process.

4. Returning to the Original Location

The legai entity must inform the regional office prior to returning to the original facility
location.

If the facility sustained structural damage the legal entity must contact their local
municipality to determine if an updated certificate of occupancy is required. If one is
required, the legal entity must have the certificate of occupancy prior to the inspection noted
below. If the local municipality determines that an updated certificate of occupancy is not
required, the legal entity should request this in writing.



« Certification staff will conduct an inspection before child care may resume in the original
location. The inspection will occur within 10 business days of notification that the site is
deemed acceptable for child care purposes,

e The standard cycle of inspection and certificate renewal will resume.

5. Converting the Temporary Location into a Permanent Location or Moving to Another
Permanent Location

e The legal entity will submit a complete application for the site as a new location.
¢ The Bureau will utilize the standard inspection process to make a certification decision.

NEXT STEPS:

Child Care providers should:

1. Review this Announcement.

2. Direct questions to certification representative.
OCDEL staff should:

1. Review this Announcement.

2. Direct questions to a supervisor or regional director.

3. Find this Announcement in the certification shared folder.





